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Sage User Network 2007 Conference

We have had some very positive feedback; the Fun Casino was again great entertainment,
congratulations to Marcus Kendrew from Defacto Solutions who won with an amazing £21,000!

Many thanks to all sponsors and delegates who supported the Conference this year. We had some

Don’t forget that all presentations from Sage User Network meetings and the 2007 Conference
are available in the Members Area of the website www.SageUserNetwork.com.

• Sage User Network 2007 Conference

• Dates for Your Diary

• Discussion Forum: Additional Functionality

 

The 2007 Conference was a great success: most delegates have been members for many years 
though we also welcomed a large number of new members to the event for the second year running. 

new sponsor companies and three sponsors launched their new products at the event.

De Vere
Belton Woods

The launch of Defacto's new Bar Code Data Capture solution built into Sage Line 500 and Sage 1000
created a high level of interest at the show, as did the launch of Orbis TaskCentre v4.5 which includes
new features specifically designed for companies running Line 500 and SalesLogix. Datalinx also

Sage presentations included the Sage Strategy Update, Line 500 and Sage 1000 Roadmap, and Sage
Business Intelligence. Sage workshops included "Making the most of Line 500" and "Sage Usability";
both were very well attended. Snowdrop HR and Payroll Software, recently acquired by Sage, was
presented on the Monday and was followed by a workshop on the Tuesday. A CRM workshop, "So you
think you don't need CRM?" was also held on the Tuesday.

Special thanks go to all the Sage User Network members who took the time to prepare presentations 
for the event. 
Delegates have again highlighted the value of the networking that is made possible by Sage User
Network events. The opportunity to speak to other users about the system and any issues is extremely 
beneficial and constructive.

launched their new Barcode System for Line 500 users. For more information on these products, visit
our website.

• Sage User Network 2007 Business Partner
of the Year Survey
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The forum is there for the exchange
of ideas and can only be an effective
resource if you, the members, use it
on a regular basis.

It is there for YOU!

Discussion Forum

If any of you have a specific topic you would like to see covered at a future meeting, please
contact Nicole James, Sage User Network Technical Director. We are open to all suggestions.
We are also in need of members who are willing to present to the group. If you would like to

Meeting Topics

volunteer, please contact Nicole.

WIN!     WIN!     WIN!
Every quarter the person who has made

receive a case of wine as a thank you.

GET POSTING NOW!!

the highest number of posts in the forum will 

Sage User Network 2007 Conference Presentations
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Please can you ensure that your subscription renewal is

paid promptly; July invoices should be paid by 1 July

Subscription Renewals

*NEW* Discussion Forum
at www.SageUserNetwork.com

Full copies of all presentations can 

be downloaded from the Members

News page on the website

Sage User Network 2007 Conference

A Delegate's View

Well here I am again. Firstly I thank Nicole for arranging another excellent Conference; I think they just get better and

better. All her hard work finding a venue, getting sponsors, approaching presenters and the general organisation made it

such a successful occasion. 

Is it really a year since I attended the last Sage User Conference?

This year's Conference was first rate, and the venue, not only easy to get to, but with lots of amenities including a nursery,

made the decision to attend very easy.

The conference space was well used and allowed every opportunity to visit the exhibition and network with the other

delegates (some who are, by now, old friends). The timing of events allowed everyone to move easily between all of the

presentations. The ones I attended were very useful, well presented and thought provoking; I think that I always learn

something! The evening reception and dinner was a great time for really getting to know our fellow delegates.

The entertainment during and after the meal was up to Serge's usual standard - how does he do those magic tricks?

Once again Nicole thank you, I hope that everyone will join me in saying roll on 2008.

Diane Richardson 
Finance Service Manager
Hertfordshire Partnership  NHS Foundation Trust

Please can you send any articles for the next newsletter to Nicole
James, Sage User Network Technical Director. Anything you would like to
be published is acceptable - letters to the editor, user stories, hints and
tips, comments on the Sage User Network and the way we do, or do

Newsletter Articles

not, fulfil members requirements. We are here for YOU and this

is YOUR newsletter.
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Why not open a discussion with members; we have even included a Social section

A well used forum can bring added value to your membership; if you ask the
after a request from a member - catch up with people you have met at meetings.

Helpdesk a question, why not post it in the forum too - someone out there may

know the answer!

Dates for your 
Diary 2007

07/02/08 - Meeting / AGM

The agenda for all the above meetings where 
relevant will be published on the Sage User
Network web site; book online at

www.SageUserNetwork.com
Committee Meetings

04/12/07 - Meeting / Awareness Day
Sage Winnersh

& Leisure Club. 

Sage Report

in another well organised event.  Through our involvement in presentations, technical support and clinics - we aimed to

place the emphasis on Sage Line 500, but also hoped to broaden our content and your experience by including Sage

1000, BI, CRM, and Snowdrop HR software.  

All Sage representatives attending this years Sage User Network Conference were once again delighted to be involved

I spoke to the majority of our attendees before I penned this article, and the same themes rang through each of our

conversations.  Each Sage speaker enthused about the lively and attentive audience.  The interaction, challenges and

questions they felt added to the debate and transformed each presentation into an open dialogue speaker and

audience. Each commented on the benefit of receiving genuine educated feedback that will contribute to the shape of

our products in the future.

This years event was an opportunity for Snowdrop, our recently acquired mid market HR software provider to attend and

build relationships with yourselves and our Business Partners.  The attendance at their presentations was impressive,

and I noticed a real buzz and interest around their sessions.  I know Richard and Morag thoroughly enjoyed the event,

and were pleased with the interest their presentations generated. 

I would like to thank Hazel form the Youth Hostel Association, Michelle at Johnston Press, John from Thermo Fisher
Scientific and Simon at Steljes for taking part in our film case studies on the first day.  Between a fire alarm, two rogue

Chinook helicopters, an aggressive goose and several curious 

guests - we managed to get some great footage that is currently 

in the 'cutting room' and will appear on the Case Study pages

of Sage.co.uk soon.

The evening meal was very enjoyable, and the company 

greatly enjoyed.  I am still trying to work out how the magician,

Serge, passed two elastic bands  - each held on opposing 

forefinger and thumb - through one another, and how he

could have predicted his blackjack hand before cleaning me

out on the casino tables.    
The real benefit for ourselves was the honest, educated 
feedback we received and we hope you benefited from our

involvement and were able to take something away from each 

session.  Well done to Nicole for a fantastic event, and thanks
on behalf of all Sage attendees for your company and the

the interesting new ideas, thoughts, and conversation you 

 provided us with. 

Chris Coulson
Marketing Programmes Manager - Mid Market Division
Sage (UK) Limited

20/05/08 - Meeting / Awareness Day
IBM Warwick

24 January 2008, Sage Winnersh

22 April 2008, University Hospital BirminghamDiscussion Forum

Sage Winnersh


